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Disabilities & 
Car Insurance
Is standard car 
insurance suitable 
for disabled drivers?

Leave the 
holey umbrella 
alone and get 
one that will 
keep you dry.  

Standard policies are just that: standard. They don’t deal with anything out 
of the ordinary. Even though your adaptations are there to make driving more 
comfortable, mainstream insurers will often charge you a higher premium and 
may not fully cover your adaptations. Look at it this way: you wouldn’t buy 
an umbrella with a hole in. So why would you take out insurance that doesn’t 
cover all of your requirements? 

On the other hand, a specialist broker, such as Chartwell Insurance, can 
tailor policies to your individual needs and budget, whether or not you have 
a medical condition you must declare. If your car has adaptations that need 
specialist insurance or you have claims free driving experience with Motability, 
a specialist broker’s extensive experience and knowledge of the disabled 
driver insurance sector will help you find the perfect insurance policy to 
ensure you are fully protected.
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Do disabled people get cheaper car 
insurance or any other benefits?

Should I use car insurance 
comparison websites?

It depends on your individual circumstances. In some cases your insurance 
may be cheaper, because specialist providers will view you as less of a risk 
and lower your premiums. Blue Badge holders in England can park in priority 
spaces, and you may also be entitled to a free tax disc. This is detailed 
further on in this document.

Using a comparison website to shop for car insurance for your adapted car 
is not as easy as it sounds, and it can be a lot more expensive than you 
might think. The options will not be tailored to the disabled market, so when 
you select that your car is adapted or modified many insurers will assume 
the worst. The majority of adaptations will be expected to increase the 
speed and performance of a car, therefore, as these modifications are often 
considered a high-risk, the quoted premium will increase. 

Another hazard of using comparison sites to search for your disabled car   
insurance is that they will often let you fill out all of your details, which can 
take half an hour, only to tell you that many of the mainstream insurers will 
not even provide you with a quote.

Specialist brokers in the disabled insurance sector know that, historically, the 
ratio of losses on motor premiums for people with disabilities is very good. 
This keeps their rates lower and means that brokers, such as Chartwell, 
can offer competitive policies to fully cover all of your requirements. So save 
yourself a scare and come directly to a specialist! We understand that your 
driving habits and adaptations make you a safer driver and therefore less 
of a risk. 
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How does the Equality Act 
apply to disabled driving insurance?

The Equality Act 2010 replaced previous anti-discrimination laws such as 
the Disability Discrimination Act of 1995. The act gives disabled people the 
right to not be discriminated against or harassed in relation to the use 
of transport services. 

Under the Equality Act 2010, a person has a disability if they have a physical 
or mental impairment and the impairment has a substantial and long-term 
effect on the person’s ability to carry out normal day-to-day activities.  

The act states that insurance companies can only charge disabled people 
a higher premium if the extra charge is based on factual information, or 
statistical data, or there are other relevant factors which indicate that the 
person in question is a higher risk. 

This means that to charge more they must have evidence that you may pose 
a greater risk than a similar driver without disabilities.
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Do I need to notify the insurance 
company of medical conditions?

You will need to notify your insurance company, as well as the DVLA, of any 
medical conditions that will affect your driving and/or your policy. Your policy 
can then be tailored to you as an individual. 

A disabled driver applying for a provisional licence will need to provide details 
of any special needs and may be asked to undergo a medical examination to 
assess how their disability may impact their driving.

Here is a list of some medical conditions which you must notify the DVLA and 
insurance companies of:

The Direct.gov website has a complete list of notifiable medical 
conditions as well as further advice and information.

If you have an epileptic fit/seizure
Sudden attacks of disabling giddiness, fainting or blackouts  
A severe mental disability
If you have a pacemaker or implanted defibrillator device fitted
Diabetes controlled by insulin or tablets that have a 
high risk of causing hypoglycaemia
Angina while driving
Parkinson’s disease
Any other chronic neurological condition
A serious problem with memory
A major or minor cerebrovascular event
Any type of brain surgery, brain tumour or severe 
head injury involving in-patient treatment at the hospital
Any severe psychiatric illness or mental disorder
Continuing/permanent difficulty in the use of arms 
or legs that affects your ability to control a vehicle
Dependence on or misuse of alcohol, illicit drugs or chemical 
substances in the past three years (do not include drink/driving offences)
Any visual disability affecting BOTH eyes, 
(do not declare short/long sight or colour blindness).
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Disabled Adapted 
Vehicle Insurance

My vehicle is adapted, will 
this be more expensive to insure?

Your vehicle’s adaptations can be worth up to the same amount as the 
car itself, and this is more than most mainstream insurers usually allow 
for. Insurers will typically pay out the market value of the car without any 
modifications. Whether your car has a swivel seat, joystick steering or 
an infrared control pad, you should make sure that all adaptations are 
declared and covered in your insurance policy. A specialist broker will be 
happy to run through the adaptations and ensure you receive a quote that 
fully covers your needs.

Have a look at Chartwell’s website for further information 
on Disabled Adapted Vehicle Insurance. There are also more 
details about adaptations in general on the Direct.gov website.  
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Would my disability 
adaptations be covered?

What types of adaptations 
are available?

A specialist broker will understand that your vehicle, with all of its 
adaptations, gives you the freedom which would otherwise be restricted. 
So why would you take out a policy that doesn’t fully protect it? Many 
mainstream insurance providers will not insure your adaptations in a like-for-
like manner. A broker, such as Chartwell Insurance, that has a specialised 
knowledge in vehicle adaptations for the disabled will understand that the 
adaptations are there for your comfort, assist with your driving and actually 
help you to be a safer driver. Their policies will be tailored to meet your 
individual requirements and ensure that all of your adaptations are covered, 
so you will not be left short should the situation arise where you need to 
make a claim.

There are many modifications available to make your car easier and safer to 
drive, and they can all be covered by a good quality car insurance policy. The 
types of modifications include:

Wheelchair hoists, ramps or tail lifts
Rotating seats
Wheelchair lifts
Adapted mirrors 
Seat belts, harnesses or safety belts
Hand control accelerator and brakes
Steering wheel knobs to give you greater control 
and make it easier to turn the steering wheel
Wheelchair accessible vehicles and drive from 
wheelchair conversions.

8. chartwellinsurance.co.uk | 0800 089 0146



9.

Chartwell Insurance Services

0800 089 0146 | chartwellinsurance.co.uk

Chartwell Insurance Services

For upper body disabilities, modifications may include:

For lower body disabilities, common adaptations include:

For wheelchair users, or those with mobility issues in both legs:

Automatic transmission
A steering wheel knob
Joystick steering
Moving the handbrake to the right of the driver’s seat
Direction indicators and the horn within a fingers reach or 
as foot controls, which can be operated without your hands 
leaving the wheel. 

An automatic transmission car, without the need of a clutch
Moving the accelerator on an automatic car to the left side of 
the brake if you have a right leg disability
A semi-automatic clutch, which allows you to use a manual 
gearbox without the clutch. 

Hand controls 
Steering assistance  
Lowered suspension and/or ramps
Wheelchair lifts
Wheelchair tie-downs and seatbelts.
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What Will My 
Policy Cover
Will my cover protect my 
wheelchair or mobility aids?

What if my adapted 
car is stolen?

If you use mobility aids then you may need to store or carry them in the 
vehicle that you, or your carer, drives. They are not covered as standard in 
many insurance policies, but if you leave them unprotected, you could end 
up paying hundreds of pounds to replace or repair them. Most specialist 
brokers can include cover for your mobility aids but you should make sure 
that wheelchair in transit protection is included in the policy. When obtaining 
insurance quotes, it is important to check if your mobility aids will be covered, 
and for how much. For example, Chartwell Insurance offer up to £1,500 
cover for manual wheelchairs as standard.

Don’t panic! First things first: report it to the police - the sooner the better. 
You will be given a crime reference number that you will need when you 
report it to your insurance provider. Remember that some policies do 
not cover personal items inside your vehicle, such as sat navs. If this is 
something you require, make sure to ask about it when discussing 
policy options.  

Choosing a specialist broker will make it much more likely that you are 
provided with a suitably adapted courtesy car, or offered the option of a 
financial supplement if they cannot provide a suitable courtesy car. This 
money will typically be enough to make any journeys you need to whilst you 
are without your car. In some cases, you may be able to claim for loss of use 
benefits, if a suitable courtesy car isn’t available.
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If I have to make a claim, will I be 
given access to suitable courtesy cars?

In the event of an accident, will 
my legal expenses be covered?

I am thinking about driving 
abroad, what do I need to know?

This is something that most people only think about when they need to use 
one, but should be considered when first taking out an insurance policy, 
especially if your car is adapted for your disability. Mainstream insurers are 
unlikely to be able to provide a courtesy car with adaptations. It makes sense 
to double check before taking out cover that your insurer can assist in getting 
you replacement transport and keeping you mobile in the event of a claim, 
and if not they will pay you for alternative transport.  

This will depend on your insurance provider and many will make an 
additional charge, but Chartwell Insurance offer £100,000 legal cover free 
of charge with all policies.

Driving can often be the easiest option for a disabled person to travel; you 
can go at your own speed, stop at suitable places and plan your journey 
beforehand. You will need to notify your insurance company before you take 
your vehicle abroad to ensure you are sufficiently covered. With Chartwell 
Insurance, policies can include up to 90 days of European Green Card Cover.
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France and Spain both have a Motorail to transport cars across the country. 
Rules of the road change depending on which countries you drive in, so it is 
worth checking the requirements before you start. 

Some countries require you to carry an emergency warning triangle, high-visibility 
vests, first aid kits, single use breathalysers, fire extinguisher or a complete set of 
spare bulbs. You will also need to fit headlight deflectors stickers so that you can 
safely drive on the right, as well as a GB sticker or plate. You should also carry a 
copy of your V5 registration document or vehicle hire certificate, motor insurance 
documentation, and a European Accident Statement form. 

In France, it is illegal to carry any device capable of warning or informing you of 
the presence of speed cameras, including radar detectors and SatNav or GPS 
systems that list speed cameras as points of interest. 

If you are taking a wheelchair, it is advisable to bring the commonly 
required spare parts, as it can be hard to find them abroad. The Blue 
Badge Scheme works across Europe. To see where, visit the 
Direct.gov website, where you can also download a parking card 
in the local language.
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Motability 
Scheme

What is Motability?

Motability is a UK-based charity that allows people to exchange the 
Higher Rate Mobility Component of the Disability Living Allowance or 
their War Pensioners Mobility Supplement for a brand new car, scooter 
or powered wheelchair. 

Your allowance goes straight to Motability, so all you need to budget for 
is the fuel. If your child receives the allowance you can use it on their 
behalf. Up to two people (including yourself) can be nominated to drive 
the vehicle. 

To find out more, visit the Motability website:
www.motability.co.uk

What comes included in the 
Motability scheme?

The Motability scheme includes: 

A new car of your choice once every three years, or once every five years 
for wheelchair accessible vehicles (WAV), as long as you are still eligible
Over 4,000 cars to choose from (only 300 with no advance payment)
Insurance from RSA Motability – the package is similar to most 
comprehensive policies
Servicing and maintenance
Full breakdown cover courtesy of RAC
Annual car tax

0800 089 0146 | chartwellinsurance.co.uk

Replacement tyres from Kwik Fit
A mileage allowance of 60,000 over three years, or 100,000 for 
wheelchair accessible vehicles
Many adaptations at no extra cost.
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What if I am not 
eligible for Motability?
It is not the end of the world if you are not eligible for the Motability scheme. 
Indeed, a great benefit of Motability is that there are many used vehicles with 
adaptations on the market, so you can usually find the right vehicle for your 
needs without being part of the scheme. 

If you have a bad credit history 
If you have driving convictions 
The vehicle you want is not available on the scheme
If you want to include more than two drivers on your car insurance policy.

Do I get a no claims bonus with a 
Motability policy?

Why might I not be eligible for
the Motability scheme?

As the car is owned by Motability and only leased by you, you will not receive 
a ‘no claims discount’ bonus at the end of your contract. However, RSA 
Motability can provide a letter confirming your claim history on the scheme, 
and Chartwell Insurance can reward drivers who have been on the Motability 
scheme by accepting Motability claim free driving in lieu of a no-claims bonus. 
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In these cases, going through a specialist broker, such as Chartwell Insurance, is 
more practical than Motability who only allow two named drivers. Chartwell Insurance 
give you the option of an any driver policy, which is perfect in cases where you have a 
team of carers. 
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Vehicle Tax for 
Disabled Drivers
Are disabled drivers 
exempt from road tax?

You may be eligible for a free tax disc. The DVLA offers free tax discs for 
those receiving the Disability Living Allowance (it has to be the higher rate of 
the mobility component) or the War Pensioners Mobility Supplement.
You can apply if you are the registered keeper of the vehicle (either the 
person with the disability or the person who uses the vehicle for the disabled 
person). If the vehicle in question is used for things that are not directly linked 
to the disabled person, or the disabled person is no longer entitled to the 
higher rate mobility component of the Disabled Living Allowance, you must 
tax the vehicle in the appropriate tax class.

How do I apply for 
a free tax disc?

To apply for your first free tax disc for a new vehicle you will need to take the 
exemption certificate and insurance certificate to the dealership. For used 
vehicles you can change the tax class of the vehicle by taking the registration 
certificate (V5C), insurance and MOT Certificates to a Post Office branch that 
issues tax discs. For further information visit Direct.gov.uk
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Can I get a refund from 
my current tax disc?
Yes you can. You will need to fill in the correct form as soon as you receive your 
first free tax disc. You can find the form at the Post Office or the DVLA local 
office, or online.

Be aware that if you want a refund for each full calendar month left on the tax 
disc, you will need to have sent off the refund form (V14) to the DVLA before 
the first day of the month you want a refund from.  
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Ensuring Carers 
Are Fully Covered
I have a team of carers. Is there a car 
insurance policy to cover them all?

As a carer, I need insurance on a disability 
adapted vehicle. Is this available?

Carers can be a vital part of how you get around, and it is not always 
possible to have the same carer daily, so of course you would like a policy 
that covers them all to drive your vehicle. If you have a team of carers you will 
need to find an open ‘any driver’ policy. Specialist brokers can offer this as 
an option on many of their policies, and can take a more flexible approach to 
age limits or policy conditions.

Specialist insurers can offer great deals on car insurance for carers who drive 
adapted vehicles. This includes families with disabled children, who need to 
ensure that any modifications are covered by the insurance policy too. If the 
carer is an employee, or self-employed, then liability cover will be required 
and, again, a specialist broker can help you find a suitable policy.
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Alternative Options 
for Transport
I need help getting around 
but do not want a car, what 
options are there for me?

I own a Mobility Scooter but worry about 
breaking down away from home

Bikes and Trikes

If you don’t feel a car is appropriate for your lifestyle but you still want an easy 
way to get around, then a mobility scooter, power chair or electric wheelchair 
may suit you better. Although these do not legally require insurance, if you 
are found to be responsible for an accident, you could find yourself liable for 
costs running into thousands, therefore it is recommended you get a proper 
insurance policy. Chartwell Insurance can also offer cover for damage to your 
equipment, mechanical breakdown, theft, loss of keys, and overseas use 
from just £52 a year.

If you, like many others, worry about being stranded with a broken down 
mobility scooter away from home, then have a look at mobility scooter 
breakdown cover, which usually covers roadside assistance, the cost 
of getting home and hire of a replacement scooter if required. Chartwell 
Insurance’s policies start from just £35 a year.

A disability needn’t mean you have to forsake motorcycling. Specialist 
brokers, such as Chartwell, can offer cover for motorcycles and trikes, 
including full cover for any adaptations.
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Learning To Drive 
With a Disability
Are there any differences for a 
disabled person learning to drive?
The usual minimum age for learning to drive in the UK is 17, but for anyone 
receiving the Disability Living Allowance (higher rate component) the 
minimum age is 16. It is advisable to get lessons from an instructor who has 
knowledge and experience teaching someone with specific requirements. 
Look for instructors who have taken a specialised course. They can teach 
you how to get in and out of the car more easily, how to use adaptations and 
how to store your wheelchair (if you use one).

For your theory test, most test centres are wheelchair accessible and offer 
specialised facilities. You will need to inform the DSA if any of the following 
apply when booking your theory test:

You will take the same practical test as every other driver, but you may be 
offered a longer slot, to give you time to get in and out of your vehicle, as well 
as explaining to the examiner the function of your adaptations. When booking 
your practical test you will need to inform the DSA if you:

Need access for a wheelchair
Are deaf or have other hearing difficulties
Are dyslexic or have reading difficulties.

Are deaf or have severe hearing difficulties
Have any physical disabilities
Are restricted in your movements in any way.
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Blue Badge 
Holders
What are the benefits of 
being a Blue Badge holder?
A Blue Badge will help you to park close to your destination, either as a 
passenger or driver. However, the badge is intended for on-street parking 
only. Off-street car parks, such as those provided in local authority, hospitals 
or supermarkets are governed by separate rules. 
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For further advice on where you can or cannot park the Direct.gov website 
includes all the relevant information about your responsibilities as a Blue 
Badge holder.

You can also use your Blue Badge throughout the EU, although concessions 
vary from country to country, so you should check local laws before 
travelling. You can apply at Direct.gov for a wallet detailing the reciprocal 
arrangements in the language of the country you are visiting.

It is important to note that Blue Badge holders must still comply with other 
highway code rules on stopping or parking vehicles, and drivers should 
always check signs carefully before parking.

Blue Badge holders can park on single or double yellow lines for up to three 
hours in England and Wales (no time limit in Scotland)
They can also park for free, for as long as they need to, at on-street parking 
meters, on-street pay and display bays, or in marked on-street disabled bays, 
unless there is a traffic sign specifying a time limit or other requirement for Blue 
Badge holders
Blue Badge holders are also eligible for exemption from the London congestion 
charge, but they must register with Transport for London in order to qualify.
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Things 
to Consider
Every policy is different; make sure the one you take out covers exactly what 
you want it to. With the Motability scheme, you will have agreed a mileage 
limit (60,000 or 100,000 for WAV), for every mile you go over that limit you 
will have to pay 5p. Specialist brokers are more likely to tailor a policy to your 
individual needs.

On some schemes, if a named driver is under 25, it can be worthwhile going 
on the PASS PLUS course, or taking an advanced driving qualification. 
People who complete courses of this type can save money on insurance, as 
they will be deemed safer drivers.

Chartwell Insurance can offer quotes for disabled 
drivers, disabled adapted vehicles, carers car insurance 
and mobility scooter insurance. 

Telephone 0800 089 0146 to speak to an advisor or 
visit www.chartwellinsurance.co.uk where you can 
request a callback. 
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